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Introduction
This Code of Practice sets down the minimum precautions to be taken by window cleaning contractors undertaking works on buildings or premises on behalf of the Office of Public Works.

OPW employ window cleaning contractors shall ensure that a copy of this Code of Practice is forwarded to the contractor at tender stage (prior to works commencing).

The Code of Practice will assist with conformance with, but not substitute for the requirements of:

· The Safety, Health and Welfare at Work Act 2005

· The Safety Health and Welfare at Work (Work at Heights) Regulations 2006

· The Safety Health and Welfare at Work (General Application) Regulations 1993 – 2003

Associate Guidance
Health and Safety Executive Publications:

· Safety in window cleaning using portable ladders

· Safety in window cleaning using suspended and power access equipment

· Safety in window cleaning using rope access techniques

· Preventing falls from boom-type mobile elevating work platforms

(HSE publications referred to are available free of charge from :

http://www.hse.gov.uk/pubns/fallindx.htm)

Requirements for safe window cleaning

Any person in control of window cleaning or undertaking window cleaning has legal duties placed on them to ensure that the job is done safely.

Risk Assessment

Window cleaning contractors must carry out a written risk assessment for the cleaning of the appropriate location or buildings before the work is carried out.  The risk assessment must be forwarded to the Operations Manager, IMMA before work starts on site.

In preparing a risk assessment, a contractor should follow the safe work at height hierarchy:

· Avoid

· Prevent

· Mitigate

· Give collective measures priority
Safe systems work

The window-cleaning contractor must operate with a safe system of work that takes account of all the hazards identified in the relevant risk assessment.

The major hazard of window cleaning is falls from window ledges/sills, from ladders, from suspended scaffolding or boatswain’s charis, through fragile roofs or from parts of the building being used as handholds or footholds.  The following precautions should reduce the likelihood of accidents occurring:

· Selection of suitable plant, equipment and systems of work

· Checking plant and equipment before the start of window cleaning

· Prompt reporting of defective equipment or lack of anchorage points

· Removal without delay of defective equipment from service

· All employees trained and competent to use the safe systems and to carry out the work

· Careful storage of equipment between operations

Personal protective equipment

The window-cleaning contractor must provide their personnel with suitable personal protective equipment as identified in the relevant risk assessment and provide suitable training  in the use of personal protective equipment, for example:

· Sill pads or special slippers when working from polished or slippery sills or ledges

· Safety belt/harness, rope and clips

The employee should check his/her personal protective equipment before use and report any defects promptly.

Access to windows

Where windows can be cleaned from the inside, the window cleaner should ensure that there is no risk of falling through the open window.  The window cleaner must not step on to the outside sill under any circumstances.

The equipment (including lifting equipment) used by a window cleaning contractor must comply with the requirements of the Safety Health and Welfare at Work (General Applications) Regulations 1993/Part IV Use of Equipment and any other relevant legislative requirements.

The equipment used to clean windows from the outside must be suitable and safe for use and maintained in an efficient and safe condition.  The appropriate test certificates must also accompany it and employees must have adequate and sufficient training in its use.

Ladders should only be used as work equipment, either for access and egress or as a place from which to work.  The risk assessment is essential and should consider not only those using the ladder but others who could be affected, such as a passerby.
The safety of sole workers who use ladders depends significantly on their correct use and adequate training is essential. Safety should not be compromised by haste to complete the job.  All ladders need to be used as per the manufacturer’s instruction.

Use of Mobile Elevate Work Platforms (MEWP)

MEWPs are also lifting equipment for lifting people.  Window cleaning contractors should therefore ensure that MEWP has a thorough examination by a competent person at least every 6 months, or where applicable, in accordance with an examination scheme drawn up by a competent person.  Employers should also ensure that routine maintenance is performed in accordance with the manufacturer’s  instructions and advice from a competent person.
Written evidence of regular checks may be sought from the contractor  at any time.

Use of Safety Harness

There may be circumstances when it is not reasonably practicable to use the access equipment referred to earlier.  In such circumstances the use of a safety harness or a belt attached to any appropriate anchor point may be used, provided that all other methods have been considered and ruled out.
Anchorage points must be certificated to be capable of sustaining the anticipated shock.

Equipment for personal fall protection systems should have appropriate CE marking in accordance with the European Communities (Personal Protective Equipment) Regulations.  Harnesses must conform to an appropriate standard, e.g. EN 361 for full body harnesses and EN 813 for seat harnesses.

Window cleaning contractors must have appropriate regime in place for checking the suitability of equipment for a particular job and ensure that a competent person on a regular basis checks the condition of the equipment.

The contractor must also be mindful of the importance of rapid and effective rescue when using personal protective systems where a delay might have severe consequences, e.g. when someone is left hanging motionless in a harness after a fall.
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Contractor confirmation of compliance

(Note: Contractors must retain a copy of the Code of Practice and sign and return this sheet to the Operations Manager, IMMA).

1, ……………………………………………………………………………………………….. of

……………………………………………………………………………………………………..

……………………………………………………………………………………………………..

……………………………………………………………………………………………………..

………………………………………………………………………(Company name, address)

do hereby confirm that I have read and do understand the OPW Code of Practice for Window Cleaning Contractors and undertake to carry our all works contracts awarded by IMMA in line with the Code of Practice and any associated statutes or regulations.

Signed ……………………………………………….
(on behalf of the Company)

Received in IMMA on:

Date …………………………………………………..

(Signed on behalf of IMMA)
� EMBED MS_ClipArt_Gallery.2 ���








[image: image2.wmf]_1084965224

